
 
 
 
 

South Bedfordshire District Council 
 
 
 
 
Who are they: Local Council. 
 
 
Problem: Need to replace their existing OCE printer and proprietary forms 
overlay language. Want flexibility to print to any HP printer within the council. 
Also want ability to link to document management systems as part of the e-
Government initiative. 
 
 
Solution: Formate takes legacy data streams and merges with a variety of 
forms overlays to print council tax demands, letters, benefits forms etc. 
Intelligently interprets a code which routes the final document to a destination 
printer. 
 
 
Benefits: No longer need to use an expensive proprietary forms system (& 
printer). Simple to design forms and implement. 
 
Licensing means all IT personnel can use the Formate Configurator for no 
extra cost. 
Printing can now occur on local department printers thus removing the need 
for manual distribution. 

 


